Campus Emergency Response Protocol for Injured / Ill Student at UIW / IWHS / SACHS

In the event of a student injury or illness, call Campus Police at 829-6030. The University of
the Incarnate Word Campus Police are the designated first responders to emergency and
medical situations.

If the incident/accident is:

o Emergency: Call 911 immediately and then call Campus Police at 829-6030.
Once on the scene, Campus Police will determine what additional level of
medical support is required and will assist in expediting EMS to the specific
location. Campus Police may contact Health Services to assist with first aid
pending the 911 response.

o Not an emergency:

= During business Hours: Call Health Services at 829-6017 or go to
Health Services located at the first floor of the Agnese/Sosa
Parking Garage across the rear entrance to the Nursing Building
(door with a red canopy).

= During non-business hours: Call Campus Police. Once on the
scene, Campus Police will determine what additional level of
medical support is required and may call 911 or refer the student
to seek care at an urgent care clinic or a primary care provider.

Symptoms that may threaten life include:
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Not breathing and /or no pulse
Unconsciousness

Difficulty breathing

Head or neck injury

Choking

Substance abuse

Seizures



